	Benchmarking in an eProcurement Environment:
Collect, Compare and Collaborate (eC3)
CAPS Research and Ariba, Inc., have teamed to develop a break-through digital benchmarking process that will provide companies with key metrics and best practices. Click to learn more about this dynamic process.


	Aerospace/Defense Contracting (1999 report, 1998 data)
Banking (1999 report, 1998 data)
Cable Telecommunications (1999 report, 1998 data)
Carbon Steel (2001 report, 2000 data)
Chemical (2000 report, 1999 data)
Computer/Telecommunications Equipment/IT Services (2001 report, 1999 data)
DOE Contractors (2001 report, 2000 data)
Engineering/Construction (2000 report, 1999 data)
Food Manufacturing (1999 report, 1998 data)
Higher Education (1999 report, 1998 data) 
	Life Insurance (2000 report, 1999 data)
Machinery (2000 report, 1999 data)
Mining (2001 report, 2000 data)
Municipal Governments (2001 report, 2000 data)
Petroleum (2000 report, 1999 data)
Pharmaceutical (2000 report, 1999 data)
Semiconductor (2001 report, 2000 data)
Shipbuilding (2001 report, 1999 data)
State/County Governments (2000 report, 1999 data)
Telecommunications Services (2001 report, 1999 data)
Transportation (2000 report, 1999 data)
Utilities (2001 report, 2000 data) 

	Cross-Industry Comparison of Standard Benchmarks 
This publication lists measurements of purchasing performance that are common across all the industries that CAPS currently benchmarks. Also included are the average of averages for all measurements listed.


	Older reports still available in hardcopy: 
To order reports, see How to Order. Summaries for these reports are still available electronically through the hyperlinks below. 

	Automotive (1997 report)
Beverage (1999 report)
Electrical Equipment (1998 report)
Investment Recovery (1999 report) 
	Paper (1999 report)
Personal Care Products (1997 report)
Textiles/Apparel (1999 report)


